MAPAM

Massachusetts Association of Patient Account Management

An affiliate of

ANHAM

Meeting Agenda

Date: Thursday, March 16, 2023
Time: 10:00am to 12:00pm
Location: Webinar

Registered attendees will receive an email with the meeting link 3 days prior to the meeting date.

Topics: Revenue Cycle

10:00am to 10:10am Welcome and Introduction
Jon Menard - MAPAM President

10:10am to 11:05am BDO Healthcare Advisory Services
Sanjay Pathak, Managing Director
Stefany Dresh, Experienced Manager

”

“Optimizing Patient Access — Your Front Door to Care

11:05am to 12:00pm Mosiac Healthcare Strategies, LLC
Catherine (Kate) H. Clark, CPC, CRCE, CRIP

“Optimizing Revenue Through Revenue Integrity”

Objectives for Learning

-Revenue Integrity Definition

-Evolution of Revenue Integrity

-Key Performance Indicators (KPIs) for Rev Integrity within the Revenue Cycle
-Rev Integrity — Integration with Revenue Cycle

12:00pm to 12:05pm Wrap Up, closing remarks.

This meeting is being offered at no charge to MAPAM Members and only a one-time fee of $25.00 for Non-
Members. To sign up, please visit:
http://mapam.org/meetinginfo.php



http://mapam.org/meetinginfo.php

MAPAM would like to thank our Annual Sponsors, whose support allows us to provide these
no-cost meetings to our membership. We encourage you to reach out to these companies to
see how they can assist you.
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