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Discussion Topics 

▪ Coronavirus (COVID–19) Updates for 
Providers

▪ Navigating Tufts Health Plan’s Provider 
Website

▪ Provider News and Training



Recommended Browsers

If you are using an outdated or unsupported browser, certain 

features on Tufts Health Plan’s websites may be unavailable.  

For an improved user experience, upgrade your browser to 

the latest version of Mozilla Firefox or Google Chrome. 

▪ Mozilla Firefox

▪ Google Chrome

Note: Internet Explorer is not optimal for working on the 
public Provider website or the secure Provider portal.



Coronavirus (COVID-19) Updates for Providers 

▪ The Coronavirus (COVID-19) Updates for Providers page contains the most 
up-to-date information about Tufts Health Plan's policies and coverage 
pertaining to COVID-19. Visit the page regularly to obtain information about 
policy and coverage updates pertaining to COVID-19. As the situation 
continues to develop, updates are frequently being posted to the page on the 
public Provider website at: tuftshealthplan.com/provider/provider-
information/coronavirus-updates-for-providers

https://tuftshealthplan.com/covid-19/provider/coronavirus-updates-for-providers
https://tuftshealthplan.com/provider/provider-information/coronavirus-updates-for-providers


The website offers resources related to COVID-19 and easy-to-
find information about the following topics and more:

Coronavirus (COVID-19) Updates for Providers 

▪ COVID-19 Vaccinations, Testing, and Treatment 

▪ Telehealth/Telemedicine

▪ Referrals and Out-of-Network Authorizations

▪ Utilization Management

▪ Claims and Billing Guidelines

▪ Other Benefit Information

▪ Credentialing

▪ More Information



Navigating Tufts Health Plan’s Website
tuftshealthplan.com/provider

Two distinct sections:

▪ Public Provider website
▪ Medical necessity guidelines
▪ Payment policies
▪ Pharmacy programs
▪ Provider manuals
▪ Training and education

▪ Secure Provider portal (registration required)

▪ Eligibility and benefits

▪ Referral inquiry and submission

▪ Prior authorization inquiry and submission

▪ Inpatient notification inquiry and submission 

▪ Claims status inquiry

▪ Online claim adjustment 



Welcome Providers

Scroll down the page to access additional tools and resources. 



From the welcome page, scroll down to find more resources…

Our Plans
ID Card 
Guide

Clinical 
Practice 

Guidelines

Payment 
Policies and 

Provider 
Manuals 



Search Tips for the Provider Resource Center

Step 3

Step 1

Step 2

View search tips for the Provider Resource 
Center



▪ Registered providers are now able to submit claim adjustments on 
the secure Provider portal for all Tufts Health Public Plans products  

Tufts Health Plan Secure Provider Portal
providers.tufts-health.com/thp/portal/providers/login
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Online Claim Adjustments

▪ The Online Claim Adjustment Tool on the secure 
Provider portal is the primary means of submitting 
claim adjustment requests and payment disputes.

▪ Adjustment requests can be made online for the following 
reasons:

▪Corrected claims

▪Dispute a denial or compensation amount

▪Return funds to Tufts Health Plan

▪ After your transaction is submitted, you will receive a tracking 
number that serves as confirmation of your submission. 

Note: Some claims may not be adjustable online. If your claim can not be 
adjusted online, a message will appear indicating the claim is not adjustable. 



Online Claim Adjustments 
-Tufts Health Public Plans



Combined Organization  

▪ The combination of Harvard Pilgrim Health Care and Tufts Health 
Plan officially closed January 1, 2021.

▪ Our heritage brands and products will remain in the market for a 
period of time as we transition technologies and processes.

▪ There are no immediate changes for our network providers

▪ Claims and reimbursement processes, policies, public websites 
and secure portals, vendors, and resources remain the same.

▪ One exception is for Tufts Health Freedom Plan, which was sold 
to UnitedHealthcare in connection with this transaction.  Please 
see separate communications on this subject.

▪ As transitions are planned, we are committed to sharing clear, 
timely updates with providers to keep you well informed.

▪ For more information on the combination, please refer to our 
online FAQs, which will be updated as new information is 
available.  

https://tuftshealthplan.com/documents/providers/general/combination-faqs


Combined Organization (Continued)

tuftshealthplan.com/documents/providers/general/com
bination-faqs



▪ Provider Update includes 60-day notifications and other important 
business communications applicable to Commercial products, Senior 
Products and Tufts Health Public Plans products.

▪ Now that we are one organization, we have begun reviewing and 
evaluating the frequency of our Provider Update newsletter. 

▪ As part of this review, we are moving to monthly newsletters as we 
anticipate the need for more frequent communications as a combined 
organization.

Provider Update
One Newsletter for all Products
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▪ The registration form can be accessed on the Provider News section of the 
website. Click "Register Now" to complete and submit the short online form.

Note: This email address will be used only for required notifications and other pertinent 
business communications. It will not change or grant login credentials to the secure Provider 
portal.

Register to Receive Provider Update by Email



Provider Training and Education
- tuftshealthplan.com/provider/training



Office Managers Meetings
tuftshealthplan.com/provider/training/office-managers-
meetings



Webinars – Interactive Training
tuftshealthplan.com/provider/training/webinars



Guides and Resources for Providers 
tuftshealthplan.com/provider/training/guides-and-resources



Contact Information
▪ Provider Call Centers:

▪ Tufts Health Plan Commercial Provider Services: 888.884.2404

▪ Tufts Health Public Plans Provider Services (MA): 888.257.1985

▪ Tufts Health Public Plans Provider Services (RI): 844.301.4093

▪ Tufts Health Plan Medicare Preferred and Tufts Health Plan SCO 
Provider Relations: 800.279.9022

▪ Technical Inquiries: 

Tufts_Health_Plan_Provider_Technical_Support@tufts-health.com

▪ Commercial and Senior Products Behavioral Health Department: 
800.208.9565

▪ EDI Operations: 888.880.8699 ext. 54042 or EDI_Operations@tufts-
health.com

▪ Provider Education: Provider_Education@tufts-health.com

mailto:EDI_Operations@tufts-health.com

