Enhancing lives,
together

Improving the health and vitality of those we serve
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We support access to quality, cost-effective care

When we review our coverage, reimbursement, and
administrative policies, we take into consideration
one or more of the following:
e Evidence-based medicine.
e Professional society recommendations.
e Centers for Medicare & Medicaid Services guidance. .\
e Industry standards. .
e Other existing Cigna HealthcaresM policies.
Note: Reimbursement and modifier policies apply to all .
J—

claims.

For more information:

Log in to the Cigna for Health Care Professionals website
(CignaforHCP.com)

> Resources

> Coverage Policies

> Policy Updates.

If you are not registered for the website, go to
CignaforHCP.com > Register.
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https://cignaforhcp.cigna.com/app/login
https://cignaforhcp.cigna.com/app/login
https://cignaforhcp.cigna.com/app/registration/lob

We review precertification

policies

Easy-to-access guidelines
Precertification can be complicated.
Knowing the right place to start can make
a big difference.

You can find complete information about
when and where to submit precertification
requests to Cigna Healthcare and our
national ancillary vendors by going to
CignaforHCP.com > Resources >
Precertification.

Updates

As a result of our precertification policy
reviews, we make updates to our
precertification list.

Codes may be subject to the following:

e Code editing.
e Benefit plan exclusions.
e Post-service review for coverage.
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To view the complete
list of services that
require precertification:

Log in to CignaforHCP.com

> Resources

> Clinical Reimbursement
Policies and Payment
Policies

> Precertification Policies.

If you are not registered
for the website, go to
CignaforHCP.com >

Register.



https://cignaforhcp.cigna.com/app/login
https://cignaforhcp.cigna.com/app/login
https://cignaforhcp.cigna.com/app/login
https://cignaforhcp.cigna.com/app/registration/lob

Precertification updates

To help ensure that we are administering benefits
properly, we routinely review our precertification
policies for potential updates.

As a result of a recent review, we want to make you aware
that we have updated our precertification list.

January e Added five CPT codes
2025
May
2025 e Added three CPT codes
July
2025 e Added three CPT codes
To view the complete list of services that require
precertification:
Log in to CignaforHCP.com
> Resources
05, > Clinical Reimbursement Policies and Payment Policies
Clgn(l > Precertification Policies.
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https://cignaforhcp.cigna.com/app/login

Clinical, reimbursement, and administrative policy updates

Effective Policy name
. e e Bilaterial Procedures (M50)
arc e Preventative Care Services (A004)
June 2025 e Evaluation and Management Services (R30)
For additional information: July 2025 * DRG Readmission (R35)
e Loginto
> Resources

>Clinical Reimbursement
Policies and Payment
Policies

> Reimbursement and
Modifier Policies.
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Helping you deliver care

Virtual care (telehealth) coverage
We cover certain virtual care services per our Virtual Care
Reimbursement Policy (R31).

More information is available at CignaforHCP.com/VirtualCare.

Cost-share

Standard customer cost-share applies to all covered virtual care
services.

Accommodations

We will continue to allow facilities to bill for virtual care services on
Form UB-04 until further notice.
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http://home.healthcare.cigna.com/chchome/CRUintranet/admin_guidelines/modifiers_and_reimburse/R31_Virtual_Care.pdf
http://home.healthcare.cigna.com/chchome/CRUintranet/admin_guidelines/modifiers_and_reimburse/R31_Virtual_Care.pdf
https://static.cigna.com/assets/chcp/resourceLibrary/medicalResourcesList/medicalDoingBusinessWithCigna/medicalDbwCVirtualCare.html

Get reimbursed at the same
rate as face-to-face visits

Common services

* Routine checkups

« General wellness visits
New patient exams

« Behavioral assessments

Common codes

« Outpatient evaluation and management (E&M) codes
for new and established patients (99202-99215)

« Physical and occupational therapy E&M codes (97161-
97168)

« Telephone-only E&M codes (99441-99443)
« Annual wellness visit codes (G0438 and G0439)

s
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Digital solutions

The right electronic tools for you
and your practice
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We offer solutions to help
providers reduce their
administrative burden

and make it easier to do
business with us.
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Committed to making your life easier

Provider website

o \Verify eligibility and benefits.

e Check claim status information.

e Submit reconsideration and appeals.

e View precertification status.

e Enroll and manage electronic funds transfer (EFT).
e Access remittance reports.

e Access resources, including video tutorials, clinical
reimbursement and payment policies, and provider
reference guides.

To take a self-guided tour:

Go to CignaforHCP.com > Quick website
overview.

Trading partners and electronic data interchange
(EDI) vendors

Health Information Portability and Accountability Act
5010 transactions

e Submit claims electronically, including coordination
of benefit claims.

e Receive payment information, including claim status.
e Submit eligibility and benefit inquiries.
e Submit request for precertification review.

For more information about
transaction availability: *

Go to Cigna.com/EDIvendors.

* Availability varies by partner/vendor. 13
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https://cignaforhcp.cigna.com/app/login
https://www.cigna.com/health-care-providers/coverage-and-claims/submit-claims/electronic-data-interchange-vendors

EFT enrollment

When you enroll, you’ll be able to:

\.‘
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Receive payments directly into your checking or savings
account — no mail delays.

Access funds on the day of payment.
Receive bulk deposits instead of multiple separate checks.
Increase efficiency and improve cash flow.

View and share remittance reports on the day of payment.

To enroll in EFT:

Log in to CignaforHCP.com
> Working With Cigna
> Electronic Funds Transfer (EFT).*

*"Requires the appropriate level of Cign

Clgna access. Ask your Website Access Mana n

healthcare you access to this f ty.
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https://cignaforhcp.cigna.com/app/login

Search for a remittance report

Once your EFT enrollment is complete, you will be able to access and view your
remittance reports online the same day you receive your electronic payment.

If searching by
deposit, you
can enter a
dollar amount,
leave the field

blank for all
deposits and
Zero pays, or
enter O for zero
pays only.*

3. Click
Search.

L

na

healthcare

Remittance Reports

Depaosit Amount Patient Information

You may search by Deposit Amount AND/OR Depaosit Date.

Deposit Amount

Date of Deposit From
Th wee - 04/25/2023
@ Search by TIN Search by TIN and MPI

Select TINs (CTRL+click ta select multiple)

Q Medical/Behav

- 2. Choose the Taxpayer Identification
Number (TIN) involved in your search.

STt n

1. Choose any of four ways
to search for a remittance
report and complete the
listed fields.

Enter or select the dote of deposit up to o 6-manth range

If you do not see the
Remittance Reports link, you
do not have the level of
website access necessary to

view reports. Ask your
office’s primary administrator
for this website to assign you
access to this functionality.

* Limited search dates required for last two options due to

volume.
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Digital ID cards are here

Cigna Healthcare continues to leverage the power of technology and data to
accelerate its transition to fully adopt digital-only ID cards.*

Your patients with Cigna Healthcare coverage may already be presenting you
with a digital version of their ID card. They can share it by:

Showing it to you on their smart phone or tablet.

Uploading it to your health portal (as technology allows).

Emailing it directly to your office.

Printing a copy.

To learn more: r

Go to CignaforHCP.com

> Get questions answered: Resource
> Medical Resources

> Doing Business With Cigna: View Documents B
> Digital ID cards. :

@
it
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= §. Color] j85s, Minnesota, ork,
Ii DFicia, an( jgef iin g lusions
i F Stesidi States may. con

K =H e phAysical Tl c p e Nl

cigna

healthcare

Confidential, unpublished property of Cigna Healthcare. Do not duplicate or distribute. Use and distribution limited solely to é[]thorized personnel. © 2024 Cigna Healthcare


https://cignaforhcp.cigna.com/app/login
https://static.cigna.com/assets/chcp/medical/resourceLibrary/medicalResourcesList/medicalDoingBusinessWithCigna/medicalDigitalIDCards.html

Claim
submission,
payments, and
appeals
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Easily access claim
information

Claim search feature

« Search function with broadened
capabilities

« Claim information at an
organizational level

» Flexibility

« Results in a table

* Filter option for results
« Report download option
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Get a holistic view of your claims

hi k= = ] Logout & clowdge W

Working With Cigna Resouroes &

To get started,

click "Search = = = = = = =} =]
Claims” from the Welcome, —

CIaImS drop_down . Potients Oaims Beports Working With Cigna Resources w
Featured updates
menu.
Digital correspondence isnew Claims search
_igno H=althcor= is comtinuing to l=veroge the poss
doim ond orecertificotion comesmonderce in the e If your s=arch contoirs Evernorth Behoviorol processed cloims. pleas= novigote to Provide rEvernorth.com to vies them
To search for [ |
your ClalmS, Click f—— - - - . . = — ’[ Potiant Claim rumi-=r Tax identification numiz=r [TIH) All ]
the Sea rCh Optlon |i| Date of birth/Cigna patient ID |:| Mames Dote of Birth |:::| Home/Cigna patient 1D |:| Provider-assigned account numbier
you would like to
Dote of birth PatientiD
use. ' T ' -
(&) | P =
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Display the claim information you need

Click “"Download” to
download the results.

Claims search

- Flag claims to save
them to your
daSh boa rd for easy Patient Claim number Tax identification number (TIN) All Downlaad I@ .

a Cce SS . Search by claim number, patient or TIN to customize your results.
676 results Page | of 34 @

If your search contains Evernorth Behavioral processed claims. please navigate to Provider.Evernorth.com to view them. v

 Click the claim number

tO VleW |n 'depth Claim status All « Date of service - Last 90 days
details about the
claim. SR Ppe— e e ooy et e,
° Sort by a ny Of the F:] Processed Q1/08 j:ggggi - 5222 5134500 MD. Jill
columns by clicking on N Inprocess  Mouse, Mini 08/25 /13/2024- 224 03I $155000 MD. Joe
the heading. 13/2028
R{VR
>0
cigna
healthcare 20

Confidential, unpublished property of Cigna Healthcare. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2024 Cigna Healthcare



View pended claim details

Search for, identify, and
check the status of the claim.

)

Claim 943242

& PENDED

Patlent and Payment Information | Supporting Information (1)

Claim Information

Reconsideration History (0) | Correspondence History (0)

Payment Information @

Claims search

If your search contains Evernorth Behavioral processed claims, please navigate to Provider Evernorth.com to view them.

Patient

Claim number

Tax identification number (TIN) All

Search by claim number, patient or TIN to customize your results.

Attach Supporting Information

USEFUL LINKS ~ | [

Procedures

Amount Plan .

Procedure Dates Of Place Of Amount Allowed Deductible/Copa Covered Patient Patient

. Not Coinsurance . P Remark C

Code Service Service Charged Amount Applied Balance . Coinsurance Responsibility
Covered Paid

13385 08/28/2024- I $8010.20 $000 $8.010.20 $000 /%000  $000 Q%= 100%= $000 0327

$000 $0.00

08/28/2024

Explanation of Remark Codes

0327

$8.010.20. $6100.05. $1.100.00 PROVIDER: WE CAN'T PROCESS THE CLAIM WITHOUT THE MEDICARE EXPLANATION OF BENEFIT (EOB). PLEASE SEND IT WITH A COPY OF THIS EXPLANATION OF

33 results
status Pended Date of service - Lost 80 days -
] Claim . Date of Dates of Provider-assigned
Claim number J. Patient . )
status birth service account number
943247 Pended Binoegnsji, /0B 08/28/2024- SCO0I_NOV

r

PAYMENT (EOP) TO THE CLAIM ADDRESS ON THE BACK OF THE PATIENT'S ID CARD. PATIENT: IF YOU NEVER ENROLLED IN MEDICARE, PLEASE CALL US AT THE NUMBER ON YOUR ID CARD. WE
NEED TO HEARFROM YOU BEFORE WE CAN PROCESS THE CLAIM. IF WE DON'T RECEIVE THE INFORMATION WE'LL HAVE TO CLOSE THE CLAIM.

Confidential, unpublished p

t duplicate or distribu

Pended claim details

Know why a claim is pended by the
remark code description.

Access help by clicking “?”.
View previously submitted attachment
details, including who and when.




Submit the requested information

1. Attachup tosixfiles. = = = = = = = = = =

Each file may be a maximum of 64MB. Total of 999
pages.

File types: .bmp, .png, .jpg, .gif, .tif, and .pdf.

Attach Supporting Information

A Pended

s - 8 @-

Submit Supporting Information Close X

Patient and Payment Inform

Claim Information
Attachments
Claim/Reference Number:

Patient Name:

Provider Generated Patient Acci
Number: H

Date Received:
Date Processed:

Claim Status:

Pending Code:

D func baiznce infarmarion nar |
1 Drag and Drop your files here

or
Browse your computer

Procedures i
Submit
Procedure Dates Of Remark
Cod Service bility Codes
\ 0 ’
«-\VYg,
>0
g healthcare

2. See the status of the upload and click “"Submit.”

Uploaded (1 7 &)

Upload successfu

lternization.odf &
L = = e e e | S !

Submit

3. Receive a reference number.

el
Il
=

gtient and Payment Information Bupporting Information [1] | Reconsideration Histary

Reference Mumber

Status Submitted By Date Submitted

610438266259

Donna Smith 122

In Process

7l =+ 939 AF
22027 at 331 A
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Find the answers you need

Claim reconsiderations and appeals

Reconsideration Help Close X
Get answers to common

reconsideration

questions by accessing

the Reconsideration
B Help menu.

What is the reconsideration tool?

What is an open draft?

Why can't | look at an open draft?

1

Can | work on a draft that someone else has started?

Yes. With the appropriate access. you can modify and re-

save, submit or discard any draft, regardless of who
Start a Reconsideration @ _ started the draft

Can | save a draft and complete it later?

| started a reconsideration. but it's no longer showing.

Why can't | start a reconsideration?

The Reconsideration History section will display status and
the Cigna Healthcare processor's name and decision notes.

Claim 04324 R
(©) processep ®

Open Request in Progress

USEFULLINKS ~ | = | @ -

Patient and Payment Infermation | Supperting Informaticn (0) [ Recensideration History (2)] Correspondence History (0)

Reconsideration Number Reconsideration Type Last Modified By Last Date Modified Status Decision Notes
HWEB Adjustment cloud ge 1/6/2024 at 2:46 AM In Process NAA
\ 0 ’ —
‘.‘.’.’ HWEB Adjustment cloud ge 1/6/2024 at 2:2| AM In Process NAA
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Experience an improved process

You no longer need to call to start a claim reconsideration or appeal

Step-by-step guidance speeds up and simplifies the process.
e Describe your reason for the request in the notes section.

e Attach documentation, if needed.

Start a reconsideration = = = .
Access the reconsideration button
directly from the claim details screen.

aE—
Questionnaire Needbelp (3)

Claim 04324 = v
— 0 Previcu: o () E)] ]
@ © e
Questicnnairs Documents Summary Cenfirmation
wELLNG . | S| @ -
What do | want to request for this claim?
Patiznt and Payment Information | Suppsrting Information (0} | Reconsideration Histary () | Carrespondence History (0} Plecs chose @ topic below 3 procesd b the reconziderstion procsss
Claim Information Payment Information & t mayie hondied a o acfustment ar appeeal whict millbe dtermined at the time of processing e dlciian will b Bsed o federal andir state kaw, cccrediianion st and a dtoded review of the
tonoes of dhe request.
Claimy/Reference Mumber: 04324 Fatient Responsibility: $35000
Patiznt Hame: . aLemny Claim Amount Paid: 000 My issue is related to...
Viw Coversge
Provider Generated Patient Account
Humber:
§ — - aim was denied for precertification of services vel of Care/Diays or Unit Disputes
Sarvice Providers: City Schosl i e i = zer Level of Care/Days ar Unit Di
ax denied for no precartification . Appeal & i i for level of core or days qutherized
Date Received: - R . . . e .
Clsim processed nearectly for emergency o urgent care sarvices + Appesl urits an the chim and the urits paidioutharizsd

Dave Processed: Wl4/2024 + Appeal & dispute o precertification or dericd daim + Appesl = adaim due to o delay i treatment

Claim Stotus: () moczssen

Procedures Medical necessity or experimental/investigational procedures Claim processead as cut-of-netwark incorrectly or to the wrong provider

+ Appeal & dispute o daim derial dus to medical necessity + Pravider has completed credenticling
» Ap i = o denial reloted to enperimental. ime stigational or »  Claim processed out-of-network inoormectly

Procadure Dates OF Place Of Amount Aowed :n'“t“““' Deductible/Copa  Cawered x:gmm Patient Patiert ec urprove + Ckim poid 1o @ specidist contract incormecty

Code Service Service Crarged  Amount e Applicd Balonce poit Corwance  Resporsibility + Appesl & dipute o daim derial releted to cosmetic procedise

59213 32024 $50000 3000 5000 300075000 5000 O%= 100%= 335000 ako

115/2024 000 000
Totals $50000 3000 $5000 $000/5000 5000 $a00 3000 350,00 Claim denied ar was not processed a3 expected Carrections bo o submitted claim
W 3 Expand upan your sxpectations of the submitted claim Carrected daims can not b= submitted threugh the arine reconsideration
-\ [} ' 2 toal”
-0
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Provider resources

Tools to make your life easier

cigna
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Easily access the information you need
B

Provider portal Provider Reference Guide Provider Newsroom
Go to the Cigna for Health Care Log in to CignaforHCP.com > Access news and updates on topics that
Professionals portal(CignaforHCP.com). Resources > Reference Guides. are most important to you — all in one

place. Go to ProviderNewsroom.com.

RPN
4%
cigna {
— '
[ 4 .
Provider Newsroom ‘
Welcome to Welcome to your news hub for staying informed on policy and network updates,
Cigna for Health Care e
Professionals

| \
J A i A

\y
.
-orgof JAME OF word ?
L e
| had ‘ \ 4 /] "
Login 2\ |
, .
L \
havea =1

Resources for Health Care Providers

CIGNA
HEALTHCARE
REFERENCE GUIDE

N
/

- . . 5 Welcome to the Provider Newsroom
For participating physicians, hospitals, Februcry 8 2024 |-

ancillaries and other health care providers

Find the right forms Review coverage policies Clinical reimbursement & Read the latest news
4, P@Yment policies

Note: The Provider Newsroom replaced
these provider newsletters: Network News,
Network Insider, and Transformations.

Reod
Beha

PCOMM-2023-1772-Nat 1/24
Precertification process Get questions answered Join the Cigna network Find care for patients
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Use our resources to improve
your experience

Digital solutions Quick Guide to Cigna

Access our self-service tools to Healthcare ID Cards

improve your office’s efficiency and View sample ID cards with
reduce your administrative burden. descriptions of the various fields
For more information, visit the on the cards. You may save,
Medical Education and Training download, or print card guides
resource page. for use in your office.
Webinars

Learn how to navigate

i ?
CignaforHCP.com and perform Questions?

time-saving transactions (e.g., Call Cigna Healthcare
eligibility and benefits inquiries, Provider Service at
claim status inquiries, EFT -
enrollment). To register for a 800.88Cigna
webinar, view the webinar (882.4462).

schedule.
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https://static.cigna.com/assets/chcp/resourceLibrary/eCourses/eCoursesMedicalListing.html
https://static.cigna.com/assets/chcp/resourceLibrary/eCourses/eCoursesMedicalListing.html
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https://static.cigna.com/assets/chcp/pdf/resourceLibrary/medical/member_id_cards.pdf

Update your demographic
information

We use your demographic To submit demographic changes:*
information to: Log in to CignaforHCP.com
e Publish online provider > Working With Cigna

directories.

> Directory update

e Send important
communications to you. You may also submit demographic
e Process claims. changes as directed below.

e Assign a primary care provider
to individuals whose plan
requires one but who haven't
made a selection.

e Comply with state laws. e Hospital and ancillary changes only
e Determine network adequacy. Fax: 646.459.2180

e Practitioner and group changes

Fax: 877.358.4301 or
Email Intake_ PDM@evernorth.com

Please notify us in writing

90 days before changing your office or billing
address, telephone number, TIN, National Provider
Identifier, or specialty.

\.'
«-\VYg,
o0

Clgna Cigna Healthcare hagha esSpSUbmitall demographic

healthcare
changes through the t‘l‘\ir—part_uontracting entity.

Confidential, unpublished property of Cigna Healthcare. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2024 Cigna Healthcare


http://www.cignaforhcp.com/

Q&A
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All Cigna Healthcare products and services are provided exclusively by or through operating subsidiaries of The Cigna Group, including Cigna

Health and Life Insurance Company (CHLIC), Connecticut General Life Insurance Company, Evernorth Behavioral Health, Inc., Evernorth Care
Solutions, Inc., Express Scripts, Inc., or their affiliates.

PCOMM-2025-XXX 01/2025
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