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The  Wellpoint  
Tea m in the  
Community 
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Wha t  is a n
Indemnity 
Pla n? 

NO NETWORK
Wellpoint p la ns cover a ll doctors, fa cilitie s, a nd  
hea lthca re  p roviders. Use  the  p la n’s contra cted  p roviders 
for the  highest benefits a t the  lowest out-of-pocke t costs. 
The  choice  is a lwa ys yours.
  
NO REFERRALS OR PCP REQUIREMENTS
Our p la ns don’t require  you to choose  a  p rima ry ca re  
p rovider (PCP) or to ob ta in re fe rra ls for specia lty office  
visits.
  
COVERAGE BEYOND THE COMMONWEALTH
When you tra ve l, Wellpoint’s tra ve l ne twork p rotects you 
from unexpected  b ills.
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Wha t  ma kes 
Wellpoint  
d iffe rent?

No 
referral 
needed

Lower 
premiums

High 
customer 

satisfaction

Lower 
telehealth 
cost share

100% DME 
coverage

Cancer 
screenings

Access to 
all 

hospitals 
across MA

No PCP 
required

Broad 
access to 

BH 
services

Travel 
anywhere
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How do Wellpoint  p la ns compa re?
Plan Offered to Plan type Pharmacy

(managed by the GIC)
Behavioral 

Health

Total 
Choice 

Subscribers resid ing  in New 
Engla nd  
(CT, MA, ME, NH, RI & VT) AND 
outside  the  U.S.

Indemnity / Broad network – members 
ca n see  a ny p rovider, without  re fe rra ls, 
no ma tte r where  members ge t  se rvices. 
No d iffe rence  in members out  of pocke t  
costs..  

CVS

All Wellpoint  
p la ns p rovide  
a ccess to the  

la rgest  beha viora l 
hea lth ne twork in 

the  na t ion through 
Carelon 

Behavioral 
Health.

PLUS
Subscribers resid ing  in New 
Engla nd  
(CT, MA, ME, NH, RI & VT)

Indemnity / Broad network – PPO-type  
ne twork of p roviders tha t  a re  contra cted , 
a nd  lower cost  to members. Covera ge  for 
non-contra cted  p roviders a t  80% benefit .

CVS

Community 
Choice 

Members resid ing  in MA 
(not  includ ing Ma rtha ’s 
vineya rd  or Na ntucke t)

Indemnity / Limited network – PPO-
type  p la n with a  ne twork of 59 MA 
hosp ita ls includ ing Da na  Fa rber & Boston 
Child ren’s. Covera ge  for non-Community 
Choice  hosp ita ls a t  80% benefit .

CVS

Medicare 
Extension 
(OME)

Medica re  members living  
a nywhere  in the  U.S. 
Members must  be  enrolled  in 
Pa rts A a nd  B.

Medicare Supplement SilverScrip ts
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Deduct ib les & Out  of Pocket  Costs

Benefit
Wellpoint Tota l Choice  
Indemnity

Wellpoint PLUS - 
Broa d /  PPO Type

Wellpoint Community Choice  – 
Limited  /  PPO Type

Deductib le  (ind ividua l /  fa mily) $500 /  $1,000 per yea r $500 /  $1,000 per yea r $400/  $800 per yea r
Ma ximum out-of-pocke t (ind ividua l 
/  fa mily) $5,000 /  $10,000 per yea r $5,000 /  $10,000 per yea r $5,000 /  $10,000 per yea r
Prima ry ca re  p rovider (PCP) office  
visit $20 copa y per visit $10/$20/$40 copa y per visit $20 copa y per visit
Specia list office  visit (Tie r 1 /  Tie r 2 /  
Tie r 3) $45 copa y per visit $30/$60/$75 copa y per visit $30/$60/$75 copa y per visit
Te lehea lth $20 copa y per visit $10 copa y per visit $20 copa y per visit



Wha t’s new this yea r?



88

Wha t’s 
new this yea r 
for Tota l 
Choice, PLUS 
& Community 
Choice?

Nutritional counseling benefit no longer 
ha s a  three  visit limit. 

Fertility benefit  no longer requires a n 
infertility d ia gnosis to be  e lig ib le  for services.

Cover IUI without demonstra ted  infertility
IVF & Recip roca l IVF

Cryopreserva tion
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Wha t’s 
new this yea r 
for Medica re  
Extension?

Nutritional counseling benefit no longer 
ha s a  three  visit limit. 



Provider overview
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Website  overview – provider resources
Dedica ted  Provider Section on http s:/ /www.wellpoint.com/ma ss :

Pla n resources include :
• Medica l a nd  re imbursement policies
• Member ha ndbooks
• Notifica tion requirements
• Physicia n Listing  with tie r leve ls 

for specia lists
• Electronic cla ims filing  

https://www.wellpoint.com/mass
https://www.unicaremass.com/providers/
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Ava ility
• Check member e lig ib ility

• Submit cla ims

• Check cla ims sta tus

• Submit med ica l records

• https:/ /a pps.a va ility.com/web /onboa rd ing /a va ility-
fr-ui/#/ log in

• Ava ility Client Services 1-800-282-4548 M-F 8:00 to 
7:30 EST.

• Wellpoint Ma ssa chuse tts Pa yer Id  = WLPNT

https://apps.availity.com/web/onboarding/availity-fr-ui/#/login
https://apps.availity.com/web/onboarding/availity-fr-ui/#/login
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Notifica t ions for p rior a uthoriza t ion 

• Wellpoint requires notifica tion for ce rta in p rocedures a nd  se rvices, to de te rmine  e lig ib ility for benefits. See  our 
Provider Reference  Shee t for the  list of these  p rocedure  a nd  who to conta ct for review. 

• Conta ct Ca re lon MBM d irectly for se rvices they will be  reviewing  (such a s echoca rd iogra phy a nd  high-tech ima g ing): 
‒ By phone : 866-766-0247 or via
‒ Provider porta l: http s:/ /www.ca re loninsights.com/p rovide r-re sources

• Services rema ining  under Wellpoint review:
‒ Ca ll 800-442-9300 or Fa x informa tion to 800-848-3623

• Conta ct CVS for most specia lty d rug  questions or pa tient-re la ted  pha rma cy questions: (toll free ) 877-876-7214

• Beha viora l Hea lth Authoriza tions:  Ca re lon is continuing  to do the  a uthoriza tions for BH a nd  Substa nce  Abuse  se rvices.  
They ha ve  a  new ProviderConnect system. 

‒ http s:/ /www.va lueop tions.com/pc/eProvider/p roviderLogin.do 

• Ca re lon ha s a  ded ica ted  EDI Helpdesk for d irect support with ProviderConnect:
‒ Phone : 888-247-9311 8 a .m. to 6 p . m. EST
‒ E-ma il: e -supportse rvices@bea conhea lthop tions.com

https://www.wellpoint.com/mass/providers/preapprovals
https://www.valueoptions.com/pc/eProvider/providerLogin.do
mailto:e-supportservices@beaconhealthoptions.com
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Provider da ta  a nd  demogra phics
About Wellpoint’s Credentia ling  Depa rtment : 

Wellpoint requires CAQH for p roviders who pa rticipa te  in the  Wellpoint ne twork. We follow the  Na tiona l Committee  of 
Qua lity Assura nce  (NCQA) sta nda rds. 

Wellpoint ha s designa ted  de lega ted  p roviders. The  orga niza tion/de lega te  submits credentia led  p rovider da ta  to 
Wellpoint for a dd ition to the  ne twork.

The  sta te  of MA is imp lementing  p rovider da ta  requirements for p rovider d irectories, la te r this yea r. Wellpoint will be  using  
p rovider da ta  informa tion from CAQH da ta ba se . 

For more  informa tion conta ct us a t:
Phone: (800) 516-7587

Fa x: (978) 474-6188

WellpointProviderRela tions@wellpoint.com 
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Provider 
Rosters 

• Accura te  p rovider da ta  is key to e ffective  
p rovider tra nsa ctions a nd  communica tion.

• Roster upda tes a re  comple ted  to note  
p rovider cha nges in your g roup  a nd  re flect 
the  upda tes in our system. 

• Pra ctices must notify Wellpoint when a  
p rovider lea ves or joins the ir g roup . 

• Requests to cha nge  fina ncia l a ddresses must 
be  submitted  in writing  with a  W-9 form.
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Appea l rights 

• Appea ls for reconsidera tion of a  denia l by Ma na ged  Ca re  
depa rtment must be  filed  by te lephone  or in writing . All 
supporting  documenta tion must be  rece ived  within 3 
business da ys of when the  denia l wa s rece ived . 

• Appea ls for cla ims reconsidera tion must be  rece ived  by 
Wellpoint within 180 da ys of when the  de termina tion wa s 
ma de . 

• Send  a ppea l requests a nd  supporting  documenta tion to: 

Wellpoint Grievance and Appeals
P.O. Box 4077

Woburn, MA 01888-4077 
          Fax: 978-474-5179 (Managed Care)
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Conta ct  Us 

Provider Relations 
800-480-7587

WellpointProviderRela tions@wellpoint.com 

• The ma ilbox is checked  da ily to ensure  a  timely response  
to your requests. Use  this ma ilbox to submit cha nges 
(includ ing  roste r upda tes), da ta  shee ts, demogra phic 

upda tes, te rmina tions a nd  other inquiries 

Customer Service 
800-442-9300
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Quest ions?
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