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Aetna policy statement

All Aetna presentation materials are confidential and proprietary and may 
not be copied, distributed, captured, printed or transmitted (in any form) 
without the written consent/authorization of New England Network Mgmt. 
& Operations.
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Agenda

Aetna.com

Availity.com

Service Center Information
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Aetna.com
for healthcare professionals
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Aetna.com

Getting started

Working 
with us

Quick access 
links

Claims

Transaction 
overviews

Prescriptions

Pharmacy
references

Resources

Policies and 
Education

News

Current and 
archived 
newsletters
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Availity.com
Aetna’s Provider Portal
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Doing 
business with 

us on 
Availity.com

•Access Aetna-specific resources through a 
dedicated payer spaces

•Request authorizations and referrals

•Submit claims, send supporting documentation, 
and check claim status

•Validate eligibility and benefits

•Verify and update your information in the provider 
directories

•View remittances and EOB statements
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Updating the
provider

directory:

Providers can verify and update their 
demographic information within Aetna's provider 
directory

• Log in to Availity

• Choose "My Providers"

• Select "Provider Data Management"
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Provider Service Center
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Contacting 
Aetna

Contact us online.

Availity users log in to send us your questions.

Contact us by phone.

HMO and Medicare Advantage - 1-800-624-0756 (TTY: 711)

Indemnity and PPO-based plans - 1-888-MD AETNA (1-888-632-3862) 
(TTY: 711)
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Thank 
You!


