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Document Library &
Paperless Delivery Options

Get letters the day they are generated, Access reports, and more

Your Primary Administrator can turn off the paper











UHCprovider.com/documentlibrary





Digital Updates
Medicare, Community and State, 
Exchange plans and Commercial



Two new enhancements now available in the Prior Authorization and 
Notification tool in the UnitedHealthcare Provider Portal. 

• Cancel Case – You can submit a request to cancel most* prior 
authorization requests from within the Prior Authorization and 
Notification tool.  No need to call.  You simply need to cancel before a 
coverage determination is made

• Save a Draft – Your prior authorization requests are not automatically 
saved, and drafts are easily accessible from within the Prior 
authorization and Notification tool.  No need to complete the request 
in 1 sitting, worry about the system timing out or having to remember 
to save your work

Does not apply to the following specialties:  Radiology, Cardiology, Oncology, outpatient 
therapy, Behavioral, specialty pharmacy and genetic/molecular testing.

Prior Authorization and Notification Tool Update 
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https://www.uhcprovider.com/en/resource-library/Application-Programming-Interface.html?cid=none
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Questions?
• Visit UHCprovider.com/payment

https://www.uhcprovider.com/en/claims-payments-billing/Electronic-Payment-Solutions.html?cid=none
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Submitting requested documentation

• UnitedHealthcare will continue to use CIOX Health to conduct the request 
for medical records to support the HHS-RADV audit. 

• CIOX Health can be reached at 877-445-9293. See cioxhealth.com for a 
short video tutorial to learn a new fast, easy and secure way to 
electronically submit medical records.
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Radiation Therapy Prior Auth - Self Paced Provider Training

Therapeutic RmRadiation Prior Authorization Program

https://chameleoncloud.io/review/4450-6060ba8182113/prod
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Radiation therapy services are included in this prior authorization 
requirement include: 

• Intensity-modulated radiation therapy (IMRT) 

• Proton beam therapy (PBT) 

• Stereotactic body radiation therapy (SBRT), including stereotactic radiosurgery 
(SRS)

• Image-guided radiation therapy (IGRT) 

• Special and associated services 

• Fractionation using IMRT, PBT and standard 2D/3D radiation therapy for prostate, 
breast, lung and bone metastasis cancers

• Selective internal radiation therapy (SIRT), Yttrium 90 (Y90) and implantable beta-
emitting microspheres for treatment of malignant tumors



Radiology and Cardiology



Effective May 1, 2022, UnitedHealthcare Medicare Advantage plans,  updated the  prior 
authorization requirements and site of service medical necessity reviews for certain 
surgical procedures.

• We’ll now require prior authorization - and conduct site of service medical necessity 
reviews for (50) additional surgical procedure/CPT® codes if the service is planned to 
be performed in an outpatient hospital setting…

• You can access the revised UnitedHealthcare Outpatient Surgical Procedures – Site of 
Service Utilization Review Guideline (URG), by visiting UHCprovider.com

Please note the following:
At this time, providers in the Massachusetts are excluded from these updates:, 

Prior authorization and Site of Service update



340B Medicare Advantage Drug Pricing program



The new Breast Reconstruction Free Flap Procedure Policy, 
Professional  will be effective for dates of service on or after  July 1, 
2022 

• The AMA has identified CPT code 19364 as the appropriate code 
for breast reconstruction with free flap procedures, regardless of the 
free flap technique used

• UnitedHealthcare will no longer reimburse S2066,S2067,S2068 

• Depending on how the procedure is performed , CPT code 19364 
may be billed with certain modifiers 

• Services covered under CPT Code 19364 require prior authorization
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Medicare : Charging patients for non-covered services



Medicare 2% Sequestration Waiver 

The temporary waiver of the Medicare Sequester adjustment for claim 
payments ended on March 31, 2022. 

• The sequester resumed on April 1, 2022, as follows:

• From April 1, 2022, through June 30, 2022, the sequestration rate will be 
1%

• Beginning July 1, 2022, the sequestration rate will be 2%, unless otherwise 
adjusted before this date





Training and Resources



Provider Service Model



Additional Resources
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