
Member Appreciation Meeting Agenda

Date: Thursday, June 22, 2023 

Time: 9:00am – 3:00pm

Location: New England Botanic Garden at Tower Hill in the Limonaia

11 French Dr, Boylston, MA 01505 

Topics: Panel Discussion: Denials, Automation, Staffing Challenges, and AI

Leadership & Motivational Keynote Speaker 

This meeting is being offered at $50.00 for MAPAM Members and $100.00 for Non-

Members. To sign up, please visit: https://mapam.org/

MAPAM would like to thank our Annual Sponsors and encourage you to 
check out how these companies can assist you.

9:00 – 9:45 Registration & Breakfast

9:45 – 10:00AM Welcome & Introductions 

Jon Menard, President

10:00 – 11:30AM Panel Discussion:

• Denials, Automation, Staffing Challenges, and AI 

11:30 – 12:00PM AAHAM Certification Program

12:00 – 1:00PM Lunch

1:00 – 2:00PM Leadership Keynote Speaker

Dr. Mitra
Dr. Mitra is a member of the National Speaker’s Association (NSA) and NSA New England. 

He regularly delivers motivational speeches within the US around the world. As a public 

speaker, Dr. Mitra is profoundly passionate to motivate and inspire his audience; he 

speaks on successful entrepreneurship, good leadership and the true essence of success 

focusing on finding purpose in life. He firmly believes that if entrepreneurs and business 

owners enjoy success in a community, they owe a debt to the people of that community. 

In this way, he trusts that people can help bring harmony and balance to their world.

2:00 – 2:45PM Raffles & Networking

Stop & Smell the Roses (Tour the Gardens)  

2:45 – 3:00PM Wrap Up & Closing Remarks 

Jon Menard, President
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