
Meeting Agenda
Date: Thursday, June 23, 2022
Location: Indian Ranch

200 Gore Rd
Webster, MA 01570
https://indianranch.com/

Topic: MAPAM Member Appreciation Day

Price: Current MAPAM or AAHAM Member: $50
Nonmember: $100
AAHAM CEUs will be available

To sign up, please visit:

http://mapam.org/meetinginfo.php

MAPAM would like to thank our Annual Sponsors and encourage you to 
check out how these companies can assist you.

8:30 – 9:15 AM Registration Opens & Breakfast

9:15 – 9:20 AM Updates and Announcements

Sandra Magaw, President

9:20 – 10:20 AM Panelists:  

Mary Ann Stemm - Eastern Connecticut Health Network, 

Matt Feid - Sturdy Memorial Hospital, Tanya Thorpe - Lahey Hospital

Panel Discussion:

• On-boarding/training of new staff, competence testing and on-going 

education of staff

• Best practices for integrating Patient Registration, Billing, & HIM to 

prevent/reduce denials

10:20 – 10:30 AM Making the Most of the AAHAM Certification Program

Makayla Hussey, Marcam Associates and Tim Hall, Balanced Healthcare 

Receivables

10:30 – 11:30 AM Nick “Sunshine” Tokman

Nick Tokman, also known as “Sunshine” on Discovery 

Channel’s Deadliest Catch, empowers others to overcome 

all of the distractions and obstacles that get in the way of 

owning who they are so they achieve THEIR definition of 

success. An engaging and animated professional speaker, 

he directs his audiences to focus their attention on what’s important for 

them in their lives so they reach their highest potential.

12:00 – 1:30 PM Riverboat Cruise

Join us aboard the Indian Princess as we cruise around Webster Lake and 

enjoy each other's company!
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