
Webinar Agenda 
 
 Date:  Monday, August 20, 2020 
 Location:  Webinar 
 Access information for the webinar will be emailed to you prior to the 
 date of the webinar 
 

 Topic: Finding Lost Revenue in a Cash Flow Crisis 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

To sign up, please visit: 
 http://mapam.org/meetinginfo.php 

 
This meeting is being offered at no charge to MAPAM Members.  Non-Members are 

welcome to attend for a $25 fee.  MAPAM would like to thank  our  Annual Sponsors and 
encourage you to  check out how these companies can assist you.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2:00 – 2:10 - PM Introduction 

Sandra Magaw, MAPAM President 

2:10 – 3:10 PM Finding Revenue in a Cash Flow Crisis 

Billy Trujillo, Manager Triage Consulting Group 

Mary Petruska, Manager Triage Consulting Group 

 In the midst of the COVID-19 pandemic, providers are dealing with never 

before seen  fiscal challenges.  This creates the need to identify 

opportunities for quick cash within under-explored facets of revenue 

integrity.   

 

Triage’s presentation highlights COVID-related reimbursement nuances 

and dives into case studies explaining how to find and fix other difficult-

to-detect errors causing direct revenue loss.   Examples include 

challenges with charge capture, coding accuracy, VA reimbursement, 

unique contract provisions, invalid payer denials, Medicare Part A to B 

billing, among others. 

 3:10 PM – TBD Networking and General Merriment 

You may recall before the COVID-19 pandemic, we used to incorporate 

networking and a fun atmosphere to every meeting.  We’re going to keep 

this theme alive even in the “virtual” world.  We miss our MAPAM friends 

and we’re sure you miss each other as well.  So please join us for a little 

social interaction after Billy and Mary’s presentation!   
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