
MAPAM 2023
ANNUAL FALL CONFERENCE

CHAMPIONING YOUR REVENUE CYCLE

OCTOBER 23RD 



Monday, October 23, 2023

8:00am-8:45am  Registration/Breakfast

8:45am-9:00am
Presidents Welcome & Updates 
Jon Menard - MAPAM President

9:00am - 10:00am
Combating a Cash Flow Crisis: Unique Ways to Find Lost

Revenue for New England Providers
CloudMed

10:00am - 11:00am
Leveraging Payer Behavior to Improve Clinical Denials and

Appeals Management - A Technology-Led Strategy 
Sagility Health

11:00am - 12:00pm
Managing and Preventing Denials in a Clinically- Driven

Revenue Cycle
Denny Roberge - BerryDunn

12:00pm - 1:00pm Lunch Break / Networking

1:00pm - 2:00pm
Optimizing the Patient Financial Experience 

BDO

2:00pm - 3:00pm
Revenue Cycle Analytics in 2023; Extracting Value Out of

Your Expanding Data Universe
Deloitte

3:00pm - 5:00pm

Cocktail Reception & Raffles
Come and join us at the barn for a delightful cocktail

reception, exciting raffles, and a special charity raffle
highlighting Joy Guru Humanitarian Services, Inc. If you

would like to learn more about the charity we are
supporting, please visit their website at

https://joyguru.org/

 CONFERENCE AGENDA

https://joyguru.org/


Registration Information

Registration
Fees

$125 MAPAM Member – includes program materials,
refreshments, cocktail reception, breakfast, lunch,
and gift 
$165 Non-MAPAM Member – includes above
 
All full program registrations should be made through
the MAPAM website, www.MAPAM.org. If you have any
questions about fees, please contact MAPAM Treasurer
Tim Hall at timothy.hall@sherloqsolutions.com.

Location &
Accomodations

The Barn at Wight Farm
420 Main St, Sturbridge, MA 01566

MAPAM has secured a room block at Hampton Inn, located at
328 Main Street, Sturbridge, MA 01566. Remember to apply
the code "MAP" when making your reservation. You can
access the booking link for this special arrangement
here. The room rate is $129, subject to applicable taxes.
Please book by September 7th to take advantage of our
group rate.

Registration
Deadline

Your registration must be received no later than October
9th, 2023 with your registration fee received no later
than October 16th, 2023 to confirm your registration.

Cancellations

Cancellations made on or before September 25, 2023 will
receive a full refund. Unfortunately, after that date we
cannot provide any refunds, but you may substitute
another attendee in your place. 

Dress Code
Please note that dress for the conference is business
casual. 

https://www.hilton.com/en/hotels/sbdmahx-hampton-sturbridge/

