MAPAM

Massachusetts Association of Patient Account Management

An affiliate of

ANHAM

Meeting Agenda

Date: Thursday, December 15, 2022
Time: 1:00 PM =3:55 PM
Location: Webinar

Registered attendees will receive an email with the meeting link 3 days prior to the meeting date.

All registered attendees will be entered into a drawing to receive one of four $50 AMEX gift cards to assist with
some holiday shopping. Winners will be chosen at the end of the meeting.

Topics: Government Payer Meeting
MAPAM Annual Holiday Meeting — Education, Giveaways, Holiday Cheer

1:00 pm —1:10 pm Welcome and Introduction
Sandra Magaw - MAPAM President
1:10 pm — 1:40 pm National Government Services (NGS Medicare) Updates
Lori Langevin - Provider Qutreach & Education Consultant
1:40 pm —2:20 pm MassHealth Updates
Karla Burgos - Sr Provider Relation Specialist, Maximus
2:20 pm —2:30 pm Election of 2023 MAPAM Officers
Patrick McDonough — MAPAM Past President
2:30 pm —3:00 pm MA Health Connector Updates
Niki Conte - Associate Director of Public Outreach and Education
3:00 pm—3:30 pm HSN Updates
Carlos Nieves - Senior Policy Analyst, Health Safety Net
3:30 pm —3:50 pm Centers for Medicare & Medicaid Services (CMS)
Joseph (Joe) Stone - Special Assistant to the Regional Administrator
Office of Program Operations and Local Engagement
3:50 pm —3:55 pm Wrap up, raffles, Happy Holidays!

This meeting is being offered at no charge to MAPAM Members and only a one-time fee of $25.00 for Non-
Members. To sign up, please visit: MAPAM - Meeting/Event Information



https://mapam.org/meetinginfo.php?id=59&ts=1667477975

MAPAM would like to thank our Annual Sponsors, whose support allows us to provide these
no-cost meetings to our membership. We encourage you to reach out to these companies to
see how they can assist you.
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